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Introduction

This manual describes the procedure for upgradeigmade of the firmware in the various units in @S
6000 system.

The manual does also describe how to upload DCS8 B6ature Licenses into the CU 6005/10/11 Centrdtl U

Firmware upgrade of a DCS 6000 system

Before you start

Needed equipment is a PC or laptop with a free R$28t and a serial cable (straight) and the DA®60
Firmware Upgrade Utility (FUU) as well as the firrare.

If your laptop does not have an RS232 port a R&23B/adapter can be used instead. However pleasg not
that the RS232 communication to the CU6010 requi@esiware Handshaking.

General guidelines

Check that all communication in the system is stélgfore performing updatddEVER REMOVE POWER
FROM A SYSTEM PERFORMING AN UPDATE.

Errors in the update procedure may render theusetsable until a JTAG based update (only possiid3)
using special equipment is performed, so don't tgpdasystem just before a critical conference if gave no
spare equipment.

If for some reason the update fails for one or muniés but power has not been removed it's usymisible to
do the update again and units that did not cogreqttiate the first time will continue where thegmied the
second time around.

Compatibility

The DIS web site has information about compatipainhd upgradeability. If you are in doubt pleasestdt DIS
Product Support at the e-makoductsupport@dis.cc

Locked units

If a unit displays the message “Locked” in the L@Bplay, then the firmware version in the unit@t n
compatible with the firmware in the Central Unitdahe firmware in the unit has to be upgraded/doaued..
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Firmware Upgrade Utility (FUU)

The DCS 6000 ‘Firmware Upgrade Utility’ (FUU) andrware Releases can be downloaded fromw.dis.cc
[Distributor sectionDo always use the latest version of the FUU.

If you are not a distributor please contact yoealdlistributor for getting the latest versions.

How to upgrade/downgrade a DCS 6000 System

Unzip the zip file
containing the Firmware
Releases and the FUU
Utility to the Desktop or
another convenient place
the PC or Desktop

at

Connect the laptop to the
CU 6010 using the RS 23
serial interface cable and
switch ON the CU 6010

o

Start DCS 6000 Firmware
Upgrade Utility (FUU) by
clicking the Icon.

The Ultility starts

Library Sstup  ¥iew License Help

-

DiZ56000 Firmware
Upgrade Ukility . exe

Selected Release ID:
|Select Relea

se |d

Central Unit{CL): Firmware:
FFC

I
[ o[

Present Units: 0

Addr | SeralMo | Application | Fimware | Hardware | Boathian| Rel D |

I e

Release ID:

—
—

Loudspeaker “oting Buttons  Prosp Buttan State j

Selected Units: 0

),

Danish )
Interpretation
Sypstems

Fiefrash Status
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After the utility is started,
you may be notified the
‘FUU_Library. XML’ is
missing.

Click OK

=13
File FUU_Library XML is missing or faulty. 1
Use the Library menu to setup the librany location. 9
I‘J_a:lish
Interoretation
Systems

Click ‘Library/Select
Library'.

A dialog box will appear.

Browse to the ‘Release
5.3.x folder’.

Select
‘FUU_Library. XML’ and
click ‘Open’

sl e®mckE

Up Ore Level

Open I
Cancel

by I etmork,
Places

File hame: I j
=

Filez of type: ] FUIL* sl

Check the Com setting by
clicking Setup/Serial Port.

Select the COM port in Use
and click OK

&) Setup SerialPort

COM-port:

S ,

Bt rate: " | )

e b |
~
Danish
Interpretation
Systems
Dk
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8 | The FUU will now show <] EEX

Library Setup View License Help

all units in the system as Rty to sgiais
well as information about '

H Selected Release 1D: k L |
the Central Unit e ke | Update Systom ,

Danish

Central Unit{CU) Firmware:  Release ID: Interpretation
Systems

1.0.5 Refresh Status

Present Units: 5

Addr J Serial No J Application ‘ Fitmnware | Hardwarel BoolManI RelIlr ‘ Loudspeaker  Vating Buttons  Prosy Buttan I State j
0001 000.136.226 DMeOxxP  £3 54 3005 1.63 6.1 s s L Active!
0002 000.238.098 DCESxx £0.1E 9008 60.04 &.1 - - - heorive
0003 000.023.173 DMeOxxP  §3.5¢ 3005 1.63 6.1 - -— -— Active
0004 000.Z41. 131 DLESxx E0.1E 9008 60.04 &.1 - - - horive
0005 000.240.170 DCE3xx €0.15 9008 60.04 6.1 i B £ Active

Selected Units: 0

9 System Upg rade P4 DCS6000 Firmware Upgrade Utility (FUL)

Library  Setup  Communication License  Help

Select npgrade (1.5y:

Select the Firmware "
Release in the dropdown System Upgrade _ ) |
. P W 1.Upgrade System to Release Id l '

window ‘Select Release I _

and click ‘Upgrade Ginglendtpneds - Darish

, . Central Unit(CL):  Firmware:  Release Interpretation
SyStem . The Update will [Fetiern  ppofei® [Release 2aUpgrade PPC e
then be performed E pepinz R _2b.Upgrade DSP | [ UpddleShalis

automatica”y Present Units: 2
Lddr Serial Mo 1-App\ication| Firrmware I Hardwalel EootMan' F\e\.IDi Loudspeaker Wating Buttons 1 State ]
0001 000.097.071 CMeSxxF  51.05 9004 E T T T hetive Select urit type
0003 000.0%6.201 DMeExxF El.08 2004 o] £.1.7 i et Active =
Unit Type: -

Select unit

Selected Units: 0

Manual 01 18 04500 7
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10

The popup’ System
Upgrade Status’ will show
the progress of the
firmware upgrade.

The upgrade will take
approximately 5 minutes
pr. unit type.

| System Lipgrade Status

[
FedBoot

11

After upgrade of the system

the ‘Upgrade status log’
will close automatically
and the popup ‘License key
in the CU is missing’ might
show. This depends of the

selected Firmware Release.

This popup indicates that
the CU will have basic
functionality only.

If extended functionality is
needed a license key
enabling further
functionality shall be
imported to the CU.

Please see next section.

License key in the CU 15 missing!!!

ClU functionality is restricted

Interoretation
Systems

Manual 01 18 04500
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How to upgrade/downgrade single units

If one or several units are to be upgraded or doagweyl for service purpose or for adding some toit old
installation the advanced option of the FUU hakd®elected. However this option is only recommdride
experienced users

1

Click ‘Setup’ and select
‘Advanced FUU Layout’

The advanced layout is now
shown.

Single Unit Upgrade can either |
performed by selecting the CU
PPC or CU DSP and then clickir
“Upgrade xxx" or by selecting
single units and clicking “Upgrag
Units

Selected Units: 0

jm|
Library Setup  Vew License  Help
Selected Release 1D: o ,
k t
[Gelect Rielease Id =l bk
Danish _
) Central Unit(CLU): Firmware:  Release |D |nl§lDllElalan
ystems
GO0 R: PPC: |G.0.4 =lzase B.10 Upgrade PPC
5070 DSP, 5 laase f Upgrade DSP FAefresh Status
N Present Units: b
Addr J Sernial Mo ] Application | Firmware | Hardwarel BoolMan| RellD | Loudspeaker ating Buttons  Prasy Buttan 15!ate|
0001 000136 276 DMEOxxP  E3 Ed 9005 163 E.1 -== - - Aer Select urit type
0002 000.238.098 DCEJxx €0.15 9008  60.04 6.1 o e o Act
Uit Type: -
000 000.02%. 173 DMEOwxP  E3.54 9005 1.es &1 - - - o
0004 000.241.131 DCEJxx €0.15 9008 €0.04 6.1 =2 e fe Aect
000E 000.240.170 DEESxx €015 9008  £0.04 6.1 - - - Ret it

The available upgrade files sortg

in Releases will then be available.

Select the Firmware
version/Release ID and click OK

The units will now be
upgraded/downgraded.

pd

P4 select Upgrade File

Select Upgrade File

Library
I Show orly latest Release [d

Appi.ID

Pick a file from the upgrade library

——
—

~d
Danish

Interpretation
Systems

oK

Firmware Rel.ID Type Filename
DM&OxxlP  00.50 4 B 3  Full dutlxx releaze 4B full O E0_3
DMEOxxPF 51.07 5.1.8 Full LIS _DMSOTOP_revd release full
DMeOxxP E53.E0 5E.3.2 Full DIS DM rewdh release full upg:
DM&0xxP 53.31 5 3.4  Full DIS_DM revh_release full upe
DMsOxxP  53.47 5.3.6  Full DIS_DM revh_release_full upm
DME0xxP 53.52 6.0_2 Full DIS DM rewh release full upg
DM&0xxP 53.54 6.1 Full DIS DM revh_release_full upe
DM50xxP 53.54 6.1 Partial DIS DM revh release partial 1

Cancel

Manual 01 18 04500



Danish Interpretation Systems Firmware Upgrade Man  ual

License key

The CU 60XX Central Unit will as standard only hdaesic functionality. By obtaining further licensése
functionality can be expanded to include furtherclionality like:

* More Conference Units
e More Interpreter Channels
* Voting option
» Voice Activation
» Secure audio transmission
» 3 part voting control using RS232 port on CU 60XX
The file with the License key is delivered as geip file from your authorised DIS Distributor or dber.

Before you start

Needed equipment is a PC or laptop with a free R$28t and a serial cable (straight) and the DA®60
Firmware Upgrade Utility (FUU).

The DCS 6000 Firmware Upgrade Utility (FUU) will Bmund on the Product CD following the CU 60XX. The
utility can also be acquired at an authorised DiSributor or Dealer.

If your laptop does not have an RS232 port a R323B/adapter can be used instead. However please not
that the RS232 communication to the CU 60XX requirardware handshaking.

How to import a License key

1 | Unzip the zip file
containing the Licence Key
to the Desktop or another
convenient place at the PC
or Desktop

2 | Connect the laptop to the
CU 60XX using the RS 23
serial interface cable and
switch ON the CU 60XX

3 | Start DCS 6000 Firmware

Upgrade Utility (FUU) by ‘
clicking the Icon.

N

DZS6000 Firmware
pgrade Utility, exe

10 Manual 01 18 04500
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4 | The Utility starts <] EEX
Library Setup  Wiew License  Help
|":—:u\ ning COM1
Selected Release ID: ’ 1
]Select Release Id lJ
Danish
Central Unit(CL): Fitmware:  Releasze ID: Interpretation
PPC: —} pstems
DSP: Refresh Status
Present Units: 0
Addr | SeralMo | Application | Fimware | Hardwars | Boothan| Rel D | Loudspaaker Voting Buttans  Prosy Button | State |
Selected Units: 0
5 | After the utility is started,
ou may be notified the =
you may d EE
FUU_Library.XML' is
missing File FUU_Library XML is missing or faulty. 91
Th|S |Ibral’y |S not needed Lsze the Library menu to setup the librany location. ;
for importing a License | Dansh
nternretation
key. Systems
Click OK
6 CheCk the Com Sett|ng by ESetup SerialPort
clicking Setup/Serial Port. .
. -
Select the COM port in Uge
and C|ICk OK Bit late
‘B;ni:h
Interpretation
Spstems
Ok

Manual 01 18 04500
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Selected Release ID:
|Select Release 1d

7 | The FUU will now show all _ :

units in the system as wel f_"’f‘f”’,%ﬁf” =

Central Unit. | UpdeeSyetem ’ |
The S/N of the Central O—— Danish

H EIER
as the information of the
Firmware:  Release ID: Interpretation

Units is also shown. [FsmoFes | ppg[poa [ks0s e
000.135.070 DSP: |1.0.52 slease 6.1 Refresh Status

Present Units: &

Addi | SerialMo | Application | Fimware | Hardware | Boottan| Rel.ID | Loudspsaker Voting Buttons Prosp Button | State |

0001 000.136. 726 DMeOxxP 5354 3005 1.63 6.1 Lo == b deotive!
0002 000.238 098 DCESxx E0.1E 9008 E0.04 6.1 - - - Aeonive
0002 000.0Z3.173 DMe0xxP  53.54 300§ 1.69 6.1 - - - Active
0004 000.241.131 DCESxx E0.1E 9008 E0.04 6.1 == - - Aocive
0005 000.240.170 DCEJxx £0.15 39008  E0.04 6.1 S ] EmiEs Active

Selected Unmits: 0

8 | Click ‘License’ and select
‘Import new CU License
key’

9 | The popup 'Import Licens
key’ will now show.

Use the browse button to
select the License Key file

Press OK.

The new license key will
then be imported.

After successfully having
imported the license key,
you may be notified to
restart the CU 60xx.

Note:

The information fields will
show the functionality
included in the license key

D

M Import License Key

Import a new CU
license key

Licenze key file [«ml-filz):

|E:'\DES Licenze CLJ 000,088,048 xml

Danish

Interpretation
Systems

taw. Conference Units: |-| ono
tax. Interpreter Channels: |3-|
W optian: J y
Wating aption: J}.
Secunity option: J}.

RS5232 vating contral option: J}.

11,4 I Cancel

12
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View CU License Status

1

Click ‘License’ and select
‘View CU License Status’

ﬂ CLI6000 License Information

CU License Status

License key status:

& Conference Units: I—
Mak. Interpreter Channels: 7

WO aption:

Wating option:

Security option:

RS5232 voling control option:

—_—
Danizh

Interpretation
Systems

Manual 01 18 04500
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Feature ID

For some units it is possible to set (or changegrdware feature Id.

It is possible to enable/disable the use of thddpeaker in the conference units.

It is especially important when using MU 604x umitsoice active mode. If this mode will be usedsit
therefore advisable to enable/disable the useedioildspeaker depending on if the loudspeakertusémnot.

How to set Feature Id

1 | Connect the laptop to the G
6010 using the RS 232 seri
interface cable and switch

ON the CU 6010

U

Start DCS 6000 Firmware
Upgrade Utility (FUU) by
clicking the Icon.

The Utility starts

H DES6000 Firmware Upgrade Utility (FUL)

Library Setup Communication License  Help

-

DiZ56000 Firmware
Upgrade Ukility . exe

System Upgrade

Selected Units: 0

\_Select Release Id =
= . - f
Single Unit Upgrade Danish
Central UnitiCLIy:  Firrnveare Release: Interpretation
T 5 ystems
[ PPC: | [ grads
| Dsp| ‘ b Upgrade D5P
Present Units: 0
Addr. Serial Mo J Application | Firrmware ‘ Hardwarel BootMan| RellD | Features 1 State |
Update Status

Linit Type i |

14
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4 | The FUU will now show all | [ {Eeit st re et 8 0]
units in the System as well gfies s semoee o
Central Unit velect nperade (L.System, 2.CTU or 3.Units
System Upgrade , 1
W 1.Upgrade System to Release Id 1
Single Unit Upgrade ‘DhaJnish
Central Unit(CL);: Firrnware:  Release: Interpretation
] [RIGH PRC ’ e ] B 7 M Systems
it DR[0S [JRdeeT7 2b.Upgrade DSP i Dpoete S
Present Units: 2
Addr 1 Serial Mo ]-Apphcaliun1 Firmuware 1 Hardwale1 BUD|M5H1 Fle\.IDI Loudspeaker “oling Bultons 1 Stale ]
0001 000_097_071 CHM&ESxxF 51.05 ann4d st 73 R L Lo Artive Select unit type
0003 000096 201 DM&ESxxF 51.05 ann4 Fars! £.1.7 e e Active Unit Type =
Select unit
Selected Units: 0
5 | Select the unit(s) where you
want to change the feature
Id. using the “Select unit
type” or “Select unit” button
6 | Click “3B Set FeaturelD” P4 Setup features
button to open the “Setup
features” popup.
oetup features for £
Select the value (Present / -
Not Present) for the Dk BB F
loudspeaker and click OK. Danish
Interpretation
The new feature setting will Al
now apply Features WValue:
ILoudspeaker ]Present[default] :J
oK

Manual 01 18 04500
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Buttons and windows in the FUU

'Upgrade CU firmware buttons’
Press those buttons to upgrade thg
firmware in the CU: 'Upgrade PPC]
& 'Upgrade DSP'.

'Update status button’

Press this buttons to update the
status of the units connected

'Command line’ button

Press this Icon to get a window
for sending commands to the

'Status window’

This window shows the status and
give messages to the user

'CU window’

D e Upgrade

Library Setup 3 pication  License  Help

[=[E

System Upgrade

|_Sa\act Relzase Id

‘Upgrade System to Release Id

Single Unit Upgrade

Central Unit{CLI:

1
Frr;%

)

Danish
Interpretation
Spstems

Those windows shows 'Type’,

2a.Upgrade PPC

Press this buttons to add all units @
the type of units selected in the drd
down window.

“Select unit” buttons

Select one of the units in the
'Present Units window’ and press
the 'Add unit button’ to add
'Selected Units window'.

'Serial number’ & 'Firmware e Bty tor) Do
version’ (PPC’ & 'DSP’ version) ~ PresentUnils: 4 _
Addr | SerialNo | Application | Firmware | Hardware| Bootan| RellD | Loudspeaker Voting Buttons | State |
Of the CU 0001 000.037.071 CMESxxF 53 23 @004 1.67 5.3 7 Precent t 3. Buttons  Active Select unit typs
000Z 000.018.145 DMUS040 E3.Z20 2007 1.67 5.3.2 Presen 1 e Active Unit Type .
0003 000,168,203 DMEE fobc iy act 3004 1.687 5.3.2 Present 1= 3 Buttons Active
0004 Q00,036 EExxF B3.23 004 1.87 5,32 3 Buttons Select unit
'Present Units window’ |
All units present in the system are ~
Selected Units: 0
'Selected Units window’ — et |
Unit, which are selected for
upgrading are shown in this wind
“Select unit type” button ol / /

o —

'Remove buttons’

Press those buttons to either remo
a selected unit or to remove all unit
from the 'Selected Units window’

'3a Upgrade Units button’
Press this button to upgrade th
units present in the 'Selected
Units window’

[¢)

'3b Set Feature Id’

Press this button change the
Feature setting for the selected
units

16
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Check ‘DIS-LAN’ commands

Commands for CU

The following list summarises some useful commandasse problems with the cables occurs:

AlB: Auto input test

AOB: Auto output test

ERC: List errors received. After the list of ercmunts has been printed. If the command
name is folowed by a ‘!’ the counters are reset.

ERD: Checking error received on the CU

EU: Errors on units

All these commands can be typed in at the commeanmtgt in the ‘Command line’ (click ‘View/View
Communication’ in the FUU).

If error are present, the cables must be checked.

Manual 01 18 04500 17



